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ANNUAL SERVICE CHARGE 

SPRING it on... 

AUTO LOAN SALE
2.49%

APR

*

2.99
Apply online at www.refcu.org 

*Annual Percentage Rate stated for terms up to 36 months. Other rates and terms available. Rate is based on an evaluation of applicant 
credit, term, vehicle year, and loan to value. Your rate and total amount financed may vary from stated rate and maximum financing of 
value up to 125% based on MSRP or NADA.

Recently, we have implemented new services.  For your convenience we now offer Online Loan Applications, Web Signatures, 
Credit Sense, and deposit-enabled ATM at our Spring Valley location, 24/7. Due to the increase in costs in offering these 
services, the Board of Directors has decided to increase the Annual Service Charge to $2 per month.  This is the first increase 
in the annual service charge in over 8 years. This change will be effective June 30th, 2019. This charge is in accordance with 
the Account Agreement you signed when you opened your account with us, which contains the terms and conditions governing 
your membership and accounts offered by your credit union. Thank you for your support!!!

NEW AUTO

USED AUTO

RATES AS LOW AS

RATES AS LOW AS

APR
%*



Are you shopping for a mortgage? We offer mortgages through our 
mortgage partner, OwnersChoice Funding. Whether you’re a first 
time buyer or looking to refinance, we’re the experts you can trust. 
We will help you understand the lending process, assist you in 
making the choices most suitable for your needs and to make the 
process simpler. We understand you have busy lives so we made 
the application process convenient, efficient and secure. Visit 
www.refcu.org and click on the ‘Products & Services’ tab, click on 
‘OwnersChoice Funding’ and ‘Apply Online.’  Three quick and 
simple steps to plan for your future. If you already own a home,
why not apply for a Home Equity Loan this Spring. Being a 
homeowner can have a lot of benefits especially if you have built 
up equity in your home. Besides using the equity to make home 

WHAT IS SHARED BRANCHING?
Shared Branching is HERE!!!! There are over 5,400 CO-OP Shared Branch locations. 
That’s more locations with the same personal service wherever you go. As our member, you  
can visit any credit union where you see the CO-OP logo and conduct transactions just like 
you were at your home branch. You can access your accounts or perform basic trans-
 actions at thousands of credit union branches in all 50 states. The national CO-OP Shared 
Branch network links participating credit unions electronically, allowing credit union mem-
bers to do “branch banking” even when the branch near you doesn’t belong to REFCU. This 
is a huge benefit to REFCU members who travel, whose workplaces don’t conincide with 
our branch locations, or who simply enjoy the convenience of expanded access. 

Look for the CO-OP 
Shared Brank logo to 
find shared branches 
near you.

Shared branching is another example of credit union membership offering the best of both worlds - individualized atten-
tion and nationwide availability. Call 888-748-3266 or visit www.sharedbranching.org or download the Shared Branch 
locator app for iPhone or Android to find branches near you or where you see the CO-OP Shared Branch logo displayed. 
At a CO-OP Shared Branch location, you can make loan payments, make deposits, withdrawals and more.....

 MORTGAGES & HOME EQUITY LOANS
 THAT FIT YOUR LIFE...

improvements, finance education expenses or even take that family vacation you’ve always wanted to go on. Whatever 
your reasons for borrowing, using the available equity in your home can make smart financial sense. Visit your branch.  
We will be more than happy to assist you.

With the ScoreCard Rewards Points Program, you earn rewards points with 
every purchase when you use your REFCU Visa credit card. Your points are 
automatically added to your account. Your points are redeemable for travel 
and other rewards.
       * Earn Points for every dollar spent! Redeem your points for name-brand    
          merchandise & travel rewards.
       * Register on the ScoreCard website to track your rewards points online    
          and to view your monthly statement.
Track & Redeem Your Points ScoreCard Bonus Point totals are found on your 
monthly Visa statement, at ezcardinfo.com and at scorecardrewards.com. Points 
expire 3 years after you acquire them. Track your points and use them within 3 
years of acquisition. If you don’t have a card, apply for one today!

READY TO REDEEM?

Go to 
scorecardrewards.com 

or contact ScoreCard 
Rewards Headquarters 

at 800-854-0790.

BUILD UP YOUR POINTS WITH 
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Get my Credit Score
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Our goal is to help members achieve financial success and sustain-
ability while providing the most up to date financial resources. We 
are excited to introduce you to Credit Sense. It is a FREE service 
to our members and is a great resource to help you track your 
credit score. Along with your credit score, Credit Sense provides 
you information on why your credit score is what it is. It 
provides a letter grade in each of the five compoments that 
make up your risk score so that you can make better financial 
credit decisions. It provides articles, video and tips for improv-
ing, maintaing and developing your score and tips for handling 
your finances and financial goals.  

GETTING STARTED
1.  Log into to Online Banking
2.  Click on the Overview tab
3.  Selet Credit Sense on the righ hand side 
4.  Follow the prompts to enroll

SUMMER LOAN PACKAGE
DOUBLE-UP

JUNE 10- JUNE 21
CASH IN A FLASH LOYALTY LOAN

$750 $1,200
COMBINE THE TWO AND GET

$1950 
Visit www.refcu.org or your branch for guidelines.

MUST APPLY SEPARATELY

Come join us and celebrate National Credit 
Union Youth Month during the month of 
April. When you open a kid’s account from 
April 1 - April 30, your child will receive a 
piggy bank. When they return the piggy 
bank at the end of the month, we will match 
the amount saved up to $5. Each child will 
be entered into the Grand Prize Drawing to 
win a great prize.

GET A $100 CASH REWARD 
FOR EVERY NEW LINE
Sprint’s exclusive cash rewards offer is the best ever! Now, as a credit union member, you can earn $100 for every line 
when you switch to Sprint. Don’t miss out on this great promotion .......Act NOW!!!!!

HERE’S HOW IT WORKS:
* Members get a $100 cash reward for every new line 
   when you switch to Sprint.
* Current Sprint customers will receive a $50 cash reward 
   for every line transferred into Sprint Credit Union Member 
   Cash Rewards.
* Plus, get $50 loyalty cash reward every year for every line.

SIGN UP FOR SPRINT CASH REWARDS:
* Become a Sprint customer.
* Register at LoveMyCreditUnion.org/SprintRewards or in    
   the Love My Credit Union Rewards app.
* Allow up to six to eight weeks to see cash rewards directly   
   deposited into your credit union account.



Online Banking
Please keep your Online Banking 
logon details somewhere secure so 
when you need to logon you can 
easily retrive them.

Update your Info
If you move and or change your phone 
number, it is very important that you 
update us with this information. Visit 
your local branch and we will update 
your account.

Travelling abroad?Remember to purchase your foreign currency at REFCU. We guarantee fast delivery and the best available exchange 
rates. Purchase from over 100+ coun-tires. The charge is $14.50. This is a secure, safe and simple method of ordering your currency.

ANNUAL MEETING

Add your bene�ciaryPart of planning for your financial future is planning for what happens to your assets if you pass away. It’s never a pleasant thing to think about, but do you know where your money would go? Please visit your branch and add your beneficiary to your account.

NEW ATM
YOU ASKED........WE DELIVERED We now have an ATM in the Spring Valley branch which accepts cash and check deposits and is available 24/7. HOW CONVENIENT IS THAT!!!!

READ ALL ABOUT IT........

* Become a Sprint customer.
* Register at LoveMyCreditUnion.org/SprintRewards or in    
   the Love My Credit Union Rewards app.
* Allow up to six to eight weeks to see cash rewards directly   
   deposited into your credit union account.

Come join us to celebrate the 
Annual Meeting

Date:    Wednesday, May 15

Time:     5:00pm
Where:   Spring Valley Branch


