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You deserve a home you love – with a mortgage you can afford. At REFCU, we understand how important a home is to a 
family and how daunting the mortgage process can be. Our dedicated mortgage partner, OwnersChoice Funding will help 
you find the mortgage that’s perfect for you, so you can focus on enjoying your home. The application process is conve-
nient, efficient and secure. Visit refcu.org and click on Products & Services, Loan Products, then Mortgages. Click on 
Apply Now. Quick and simple steps to plan for your future. If you already own a home, you can refinance your mortgage 
with us and lower your payment!

Each year we invite our members to gather and reflect on the previous year’s accomplishments and events. We also 
review the financial performance of the credit union, hear from our CEO, President, Supervisory Committee and the 
Nominating Committee. Our 61st Anniversary will give you the opportunity to ask questions, vote, mingle with Manage-
ment, Board of Directors and Staff. Join us on Wednesday, May 24th at 5:00pm at the Spring Valley Branch. We value your 
membership, so come and learn about our future plans. We look forward to seeing you!  

ANNUAL MEETING

Members who are in good standing, have been members for the past 3 years, are at least 18 years of age, agree to sign a State-
ment of Conduct, and complete a Statement of Disclosure Form, are entitled to run for any open Director’s position. If you 
wish to do so, you need to submit a Nominee Application Form which can be obtained at any branch of the credit union or 
online at refcu.org. The form must be filled out in English and contain a brief statement of not more than 175 words of how 
you intend to contribute to the credit union, a recitation of your education and professional background, and other important 
biographical information. The forms may be delivered to any credit union office, or mailed to the credit union at 170 East 
Central Ave, Spring Valley, NY 10977, Att: Nominating Committee, no later than 40 days prior to the meeting.

BOARD OF DIRECTORS - Nominations

*Annual Percentage Rate stated for terms up to 36 months. Other rates and terms available. Rate is based on an evaluation of applicant credit, term, vehicle year, 
and loan to value. Your rate and total amount financed may vary from stated rate and maximum financing of value up to 125% based on MSRP or NADA.
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This is the perfect time to shop for a new or pre-owned vehicle or refinance your current auto loan from another lender. 
We know you want the best financing available when it comes to your vehicle purchase. Our competitive low rates mean 
you could save money on your auto loan from the day you drive off the lot. Rates are as low as 2.99% APR* for a new auto 
and 3.99% APR* for a used auto. Visit refcu.org to view autos and submit a loan application.

Rates as low as

2.99%
APR*

Drive away with extra $$$
in your pocket!



Youth Month
Celebrate National Credit Union Youth 
Month during the month of April. When 
you open a kid’s account from April 1st - 
April 30th, your child will receive a 
piggy bank. When they return the piggy 
bank at the end of the month, we will 
match the amount saved up to $5. Each 
child will be entered into a Grand Prize 
Drawing and the winner will be 
announced at the Annual Meeting on 
Wednesday, May 24th. 

Vacation Club Account

Refer-A-Family Member Home Equity Loan
When you Refer-A-Family member to 
open an account, you could win a $50 
gift card. The following are eligible:
Spouses, Parents, Children, Siblings, 
Grandparents, Grandchildren and 
Household members (living as a single 
economic unit). Winner will be 
announced at the Annual Meeting on 
Wednesday, May 24th. 

Zelle

• Login to Online Banking
• Accept the Terms & Conditions
• Click on ‘What else can i do’
• Click on ‘Send money with Zelle’
• Click on ‘Get Started’
• Follow the steps to set up

With just an email address or U.S. 
mobile phone number, you can send 
money to people regardless of where 
they bank. You must have a checking 
account to use Zelle. How to access 
Zelle:

Wellness Events

We hope that you are taking advantage of 
our Wellness Events. You can drop in and 
speak to our representative between 
12pm - 3pm on the dates below: 

MAY
Thursday, May 4th

Women’s Health

JUNE
Thursday, June 1st

Men’s Health

Take advantage of our credit union 
insurance packages that are custom-
izable to fit your lifestyle and budget. 
We offer Whole Life, Term Life, 
Disability, Critical Illness and Acci-
dent insurance. Call 855-789-4976 
and speak to a representative who 
will sign you up. Protect yourself!

CU Insurance

Contact Information
Keeping your contact information current 
is a safe way to protect your financial 
information. It is important that we have 
your correct contact information. If you 
have moved, please visit your branch and 
update us with your new address along 
with  proof of the new address (utility bill, 
drivers licence, state id, insurance or 
registration card). This will prevent us 
from charging the account with a $5 bad 
address fee. Also, please update us with 
your email address as well.

Credit Sense

GETTING STARTED
1.  Log into to Online Banking.
2.  Click on the Overview tab.
3.  Select Credit Sense on the right    
     hand side. 
4.  Follow the prompts to enroll.

Use your VISA credit/debit card with-
out interruption by informing us when 
you plan to travel out of the country. 
When you place a travel notification 
on your account, it makes us aware of 
foreign transactions. Inform us when 
you plan to travel and we will make 
sure you have access to your account.

Travel Notification Are you Retiring?
We value you as a member and would 
like you to remain a member, even after 
you retire. If you are retiring, you don’t 
have to close your account. We want 
you to continue your financial relation-
ship with us. For more information, 
please contact our member service team. 

Our goal is to help you achieve financial 
success and sustainability while provid-
ing the most up to date financial resour-
ces. Credit Sense is a FREE service and 
is a great resource to help you track your 
credit score. Along with your credit 
score, it provides you information on 
why your credit score is what it is. It 
provides a letter grade in each of the five 
components that make up your risk score 
so that you can make better financial 
decisions. It provides articles, videos 
and tips for improving, maintaining and 
developing your score and tips for 
handling your finances.

Your home may be your most valuable 
asset and cashing in on the value of 
your home is a great way to secure 
funds for a variety of things this Spring. 
A home equity loan from REFCU can 
help you consolidate debt, make a home 
improvement, take a vacation, purchase 
a car, or even pay for college tuition. 
Call our lending department to discuss 
your options. Mechanical Repair

Coverage 
As your vehicle gets older and miles 
add up, will you be able to afford 
repairs needed to keep your car on the 
road? Mechanical Repair Coverage 
can help limit the cost of repairs. 
There are several plans to choose 
from. Visit refcu.org for information,

The Vacation Club Account com-
bines the convenience of an auto-
matic savings plan with the flex-
ibility of saving for someting special 
during anytime of the year. You can 
open a Vacation Club Account with 
as little as $5. Dividends are paid 
quarterly on daily balances of $100 
or more. Four withdrawals are 
allowed per year. Vacation Club 
balances will be transferred to mem-
ber’s primary account on May 31st. 


