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COVID-19 Update
We hope that you are staying safe and healthy during this pandemic. There is no greater priority than 
the health and safety of our members and employees. As we prepare to operate on a 5 day schedule, 
starting July 6, we ask you to continue to follow the CDC Guidelines. We will allow 4 members in the 
branch at any one time with a face covering. Stay safe!

Online Banking: Pay your bills, transfer funds, make loan payments, access eStatements and monitor your accounts from 
the comfort of your home. You can even signup online!

Audio Teller:  Gives you access to your account 24/7. You can check your balance, find out if checks have cleared, recent 
deposits, recent withdrawals and make transfers within your account. Call 800-442-1357. If you are not set up, please call 
us at 877-922-2822.

Mobile Banking: Gives you convenient, on-the-go account access to your account to make transfers, pay loans, pay bills 
and more.

Online Applications: Apply for loans or credit card online.

Drop Box:  Available 24/7 for loan applications, documents, deposits and loan payments.

Spring Valley ATM: Available 24/7 for deposits and withdrawals.

SUMMER 
AUTO LOAN SALE2.24

2.74

NEW AUTO

USED AUTO

%

APR*

APR*

Rates as low as

*Annual Percentage Rate stated for terms up to 36 months. Other rates and terms available. Rate is based on an evaluation of applicant credit, term, vehicle year, and 
loan to value. Your rate and total amount financed may vary from stated rate and maximum financing of value up to 125% based on MSRP or NADA.

NO 
PAYMENT FOR 
UP TO 90 DAYS

%

HOURS OF OPERATION

SPRING VALLEY BRANCH ROCKLAND PSYCHIATRIC 
BRANCH

HELEN HAYES BRANCH

Monday - Friday
8am - 4pm

Monday - Friday
8am - 4pm

We will remain closed to the public 
but will serve the employees of the 

hospital on Fridays ONLY. 

TAKE ADVANTAGE OF OUR ELECTRONIC SERVICES

REQUIRED



Sprint’s exclusive cash rewards offer 
is the best ever! Now, as a credit 
union member, you can earn $100 for 
every line when you switch to Sprint. 
Don’t miss out on this great promo-
tion. 
HERE’S HOW IT WORKS:
* Members get a $100 cash reward          
   for every new line when you switch 
   to Sprint.
* Current Sprint customers will receive     
    a $50 cash reward for every line 
    transferred into the Sprint Credit        
    Union Member Cash Rewards Program.

SPRINT Incentive

Shared Branching
There are over 5,400 CO-OP Shared Branch 
locations. That’s more locations with the 
same personal service wherever you go. As 
our member, you  can visit any credit union 
where you see the CO-OP logo and conduct 
transactions just like you were at your home 
branch. You can access your accounts or 
perform basic trans actions at thousands of 
credit union branches in all 50 states. The 
national CO-OP Shared Branch network 
links participating credit unions electroni-
cally, allowing credit union members to do 
“branch banking” even when the branch 
near you doesn’t belong to REFCU. This is 
a huge benefit to REFCU members who 
travel, whose workplaces don’t coincide 
with our branch locations, or who simply 
enjoy the convenience of expanded access. 
Shared Branching is another example of 
credit union membership offering the best 
of both worlds - individualized attention and 
nationwide availability. Call 888-748-3266 
or visit sharedbranching.org or download 
the Shared Branch locator app for iPhone or 
Android to find branches near you or where 
you see the CO-OP Shared Branch logo 
displayed. At a CO-OP Shared Branch loca-
tion, you can make loan payments, make 
deposits, withdrawals and more.....

Credit Card Rewards

       * Earn Points for every dollar     
          spent! Redeem your points for     
          name-brand merchandise &     
          travel rewards.
       * Register on the ScoreCard     
          website to track your rewards     
          points online and to view your    
          monthly statement.

Track & Redeem Your Points ScoreCard 
Bonus Point totals are found on your 
monthly Visa statement, at ezcardinfo.com 
and at scorecardrewards.com.  If you don’t 
have a card, apply for one today!

With the ScoreCard Rewards Points Program, 
you earn rewards points with every purchase 
when you use your REFCU Visa credit card. 
Your points are automatically added to your 
account. Your points are redeemable for 
travel and other rewards. You can:

Going to College?

Part of planning for your financial 
future is planning for what happens to 
your assets if you pass away. It is 
important to list a beneficary on your 
account card to prepare for life’s 
unfortunate events. Please update it at 
your convenience.

Add a beneficiary

Getting ready to Retire?
We value you as a member and would 
like you to remain a member, even after 
you retire. If you are retiring, you don’t 
have to close your account. We want 
you to continue your financial relation-
ship with us. For more information, 
please contact your member service 
team. 

Do you need funds to pay for college?  We 
have the College Package.  Apply for a Sallie 
Mae Smart Option Student Loan and a 
Student Visa Card. The Sallie Mae Smart 
Option Student Loan offers competitive 
rates, flexible repayment options and a 
choice of variable or fixed interest rates.  
Take advantage of the Student Visa Credit 
Card and build your credit score so you are 
prepared for the real world.  Get an introduc-
tory 0.00% APR for the first 6 months on 
purchases, cash advances and balance trans-
fers. After the introductory period, the rate 
will be 9.99%.

PLEASE PROVIDE / UPDATE YOUR
CURRENT EMAIL ADDRESS.

IMPORTANT INFORMATION

As you may know our Annual Meeting was postponed due to the 
pandemic and has been rescheduled virtually. Celebrate our 58th Annual 
Meeting on Tuesday, September 15th  at  5:30pm. Please register on our 
website using the link provided. You will receive login information 
before the meeting.

We look forward to you joining us!

Financial Hardship
We are here to help you if you are experiencing 
financial hardship. Please call us discuss 
options that might work for you.

COMING SOON
Mechanical Repair Coverage

CREDIT UNION MEMBERS GET MORE!

SAVE THE DATE!


