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HOLIDAY PACKAGE

● No negative shares.
● No delinquent loans.
● $20 processing fee for the first      
    loan and $10 for each thereafter.      
    You must have these funds in your      
     account at the time of application.
● Mortgages, home equity, credit       
    cards, loyalty, cash in a flash, 
    emergency and birthday loans are     
    excluded.
  

● Must be a member for at least one year.
● May be required to be employed for at least 1 year.
● A completed application with a recent paystub.
● One time processing fee of $15.
● All accounts must be in good standing.
● Only one Cash in a Flash loan at one time.
● The loan term is 6 months at 25.00% APR*.
● Must meet credit union lending guidelines.
  *Annual Percentage Rate.

November 1-30 December 6-17
December
Payment

Rockland Employees Federal Credit Union merges with
 Empire Branch 36 and All Souls Federal Credit Union 

Empire Branch 36  and All Souls Federal Credit Union merged with us on July 31st and September 30th, 2021, consecutively. 
This action will make Rockland Employees Federal Credit Union stronger with over $54M in assets to serve over 7,000 
members. What makes these mergers really work is that both organizations share philosophies focused on the members. We 
are on the same page in understanding our members’ needs and finding ways to help them achieve their financial goals and 
dreams. We believe this will be a win-win for both memberships as these mergers will create a ROCK solid credit union.

We offer mortgages through our mortgage partner, Ownerschoice Funding. We understand you have busy lives so we made the applica-
tion process convenient, efficient and secure. Visit refcu.org and click on Ownerschoice Funding and Apply online. Two quick and 
simple steps to plan for your future. If you already own a home, why not apply for a Home Equity Loan. Being a homeowner can have 
a lot of benefits especially if you have built up equity to make home improvements, finance education expenses or even take that family 
vacation you want to go on.

Mortgage & Home Equity Loans
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NEW AUTO

USED AUTO

Support Numbers

833-414-0534

800-472-3272

Zelle & Bill Pay

Online Banking

VISA Debit Cards - Lost/Stolen

VISA Credit Cards - Lost/Stolen
800-543-5073

888-887-3193

Fall Auto Loan Sale

If you want to transfer your 
balance from a highter-rate credit 
card, take advantage of the low 
interest rate VISA Platinum. This 
card offers a fixed rate of 9.99% - 
17.99% APR, based on creditwor-
thiness, along with the following 
benefits:
* Limits up to $30,000.
* No Annual Fee.
* Remote-access through 
   ezcardinfo.com.
* Worldwide access to funds at     
    participating institutions.
*  Accumulate reward points to use      
    for merchandise and travel.

Apply for a REFCU 
Credit Card Today!

Have the celebration you deserve with our 
Birthday Loan. You can apply for this loan 
during the month of your birthday ONLY. 
* You must be a member for a mimimum  
   of 12 months.
* Must be at your current employer for 12
   months unless receiving retirement   
   and/or social security benefits
* No more than 3 No Credit Check Loans  
   at one time and all accounts must be in 
   good standing.  
*A $15 processing fee applies. 
To apply, visit refcu.org and click on loan 
application.

Is it your Birthday?
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Fall is here and it is time for change, 
so why not purchase a new auto and 
take advantage of our low rate auto 
loan. We know you want the best 
financing available when it comes to 
your vehicle purchase. Our competi-
tive low rates will help you save 
money on your auto loan from the 
day you drive off the lot.  Rates are as 
low as 1.99% APR* for a new car 
and 2.74% APR* for a used car.  
*Annual Percentage Rate stated for terms up to 36 
months. Other rates and terms available. Rate is based 
on an evaluation of applicant credit, term, vehicle year, 
and loan to value. Your rate and total amount financed 
may vary from stated rate and maximum financing of 
value up to 125% based on MSRP or NADA.

Take the stress out of your holiday and 
other year-end expenses with the REFCU 
Holiday Club Account. Relax and enjoy 
the holidays. It’s easy when you plan 
ahead. This account is a simple and easy 
way to save for the holidays. Below are 
some terms and conditions:
* The Club year begins on November 1st 
of every year and ends on October 31st of 
the following year. Funds will then 
automatically be transferred to your 
savings account on November 1st.
* The deadline for opening a Holiday 
Club Account is February 15th of each 
year.
* Effective November 1st of each year, the 
Holiday Club Account earns a dividend. 
* Membership in the Club Account is 
automatically renewed upon the start of 
the new Club year and requires no action 
on the part of the member.
* A $5 minimum balance is required to 
open a Holiday Club Account.

Holiday Club Account Mechanical Repair 
Coverage

As your vehicle gets older and 
miles add up, will you be able to 
afford repairs you need to keep 
your car on the road? Mechanical 
Repair Coverage can help limit the 
cost of repairs. you pay only the 
applicable deductible, if any. It can 
help lighten the financial burden 
for you and the people you care 
about. There are several plans to 
choose from: Platinum, Gold and 
Silver. For more information visit 
us at refcu.org or call our lending 
department.

Update your info

Mobile Banking
Download our mobile app today. 
You can access ‘Touchbanking’ 
from  the App Store or Google Play. 
Access your account, anywhere 
and anytime. Visit refcu.org for 
additional information.

If you are moving, it is important that 
you update us with your new address. 
Visit your branch and provide proof of 
your new address and we will update 
your information.

Western Union
We hope you are taking advantage 
of Western Union. You can quickly 
and conveniently send money 
internationally to your family and 
friends. Visit your branch and send 
money to your loved ones within 
minutes. 

* Tell us where your sending it
* Choose the currency
* Tell us who the recipient is
* Track online at wu.com

HOW IT WORKS


