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*Annual Percentage Rate stated for terms up to 36 months. Other rates and terms available. Rate is based on an evaluation of applicant credit, term, vehicle year, and 
loan to value. Your rate and total amount financed may vary from stated rate and maximum financing of value up to 125% based on MSRP or NADA.

SUMMER Auto Loan sale
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Mortgage & Home Equity Loans
We offer mortgages through our mortgage partner, Ownerschoice Funding. We understand you have busy lives so we made the appli-
cation process convenient, efficient and secure. Visit refcu.org and click on Ownerschoice Funding and Apply Online. Two quick and 
simple steps to plan for your future. If you already own a home, why not apply for a Home Equity Loan. Being a homeowner can 
have a lot of benefits especially if you have built up equity in your home. You can use the equity to make home improvements, finance 
education expenses or even take that family vacation you’ve always wanted to go on. 

Get my Credit Score

Get more with Credit Sense
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Our goal is to help members achieve financial success and sustainability while providing 
the most up to date financial resources. It is a FREE service to our members and is a great 
resource to help you track your credit score. Along with your credit score, Credit Sense 
provides you information on why your credit score is what it is. It provides a letter 
grade in each of the five components that make up your risk score so that you can make 
better credit decisions. It provides articles, video and tips for improving, maintaining 
and developing your score and tips for handling your finances and your financial goals.

GETTING STARTED
1.  Log into to Online Banking
2.  Click on the Overview tab
3.  Select Credit Sense on the right hand side 
4.  Follow the prompts to enroll

Would you like to become a 
committee member? 

Contact  845-371-5804
x 222



Western Union
We hope that you are taking advantage of 
Western Union. You can quickly and 
conveniently send money internationally 
to your family and friends. Visit your 
branch and send money to your loved ones 
within minutes.
HOW IT WORKS
1. Tell us where you want to send the  
    money.
2. Choose the currency.
3. Tell us who is receiving the money.
4. Track online at wu.com or the Western
     Union® App. 

Scholarship Program
Alexandra McBean was the lucky recipi-
ent of the $500 Rockland Employees Fed-
eral Credit Union Scholarship and she also 
received a $500 Scholarship from the 
Westchester/Rockland Chapter  which she 
will use to assist with paying her college 
tution in the fall. CEO, Miriam Fernandez, 
presented her with a certificate of achieve-
ment and her scholarship award.

Start your vacation on a positive note and 
experience greater purchasing power when 
you apply for a low rate REFCU VISA 
Credit Card with Scorecard Rewards. For 
each dollar you spend you will receive one 
point.  You can use your points for travel or 
merchandise. This is your opportunity to 
get an introductory rate of 7.99% APR* for 
12 billing cycles.  After that your APR will 
be 9.99% to 17.99% based on your credit 
worthiness. 

VISA Credit Card 
with Rewards

Youth Month
During the month of April we celebrated 
National Credit Union Youth Month. Kids 
learned about the importance of saving with 
a credit union. For every youth account that 
was opened, each child’s name was entered 
into a drawing to win a gift card. Ashley 
Desir was the lucky winner. Open a kid’s 
account today and teach your child the 
benefit of saving with REFCU.

Being a member of the Rockland 
Employees Federal Credit Union has 
many benefits. One of those benefits is 
referring your family members to 
become members of the credit union. 
They can take advantage of  our great 
products and services. You can refer the 
following family members: spouse, 
parents, children, siblings, grandparents, 
grandchildren and household members 
(living as single economic unit). The 
more family members you refer, the 
more benefits you can spread through-
out your family. We look forward to 
building relationships with you and 
helping you achieve your financial 
goals. Visit your branch today and 
Refer-a-Family member. 

Membership

Need money for 
College?

Do you need funds to pay for college?  
Apply for a Sallie Mae Smart Option 
Student Loan. The Sallie Mae Smart 
Option Student Loan offers competi-
tive rates and flexible repayment 
options. Visit refcu.org, click on loan 
products and complete the application.

Support Numbers

833-414-0534

800-472-3272

Zelle & Bill Pay

Online Banking

Vacation Club Account
Would you like to have extra cash to use for 
that special vacation? You can when you 
open a Vacation Club Account. This 
account combines the convenience of an 
automatic savings plan with the flexibility 
of saving for something special during any 
time of the year. You can open a Vacation 
Club Account with as little as $5. Dividends 
are paid quarterly on daily balances of  
$100 or more. Four withdrawals are 
allowed per year. Vacation Club disburse-
ment will be transferred to your primary 
account on May 31st.

CHECKING
SAVINGS

DIRECT DEPOSIT
PAYROLL DEDUCTION

COURTESY PAY
FOREIGN EXCHANGE

AUDIO RESPONSE
CD’S & IRA’S

CREDIT CARDS
ONLINE BANKING
MOBILE BANKING

BILL PAYMENT
e-STATEMENTS

WIRE TRANSFERS
PERSONAL LOANS

AUTO LOANS
HOME EQUITY LOANS

MORTGAGES
CREDIT SENSE

SHARED BRANCHING
24/7 ATM (SV)

WESTERN UNION
ZELLE

Are you taking advantage of our 
products and services?

Products & Services

Mobile Banking
If you have a Smartphone you will be 
able to do your banking from the palm 
of your hand. You can check your 
balance, transfer funds, pay bills and 
much more. It is quick, easy, and 
convenient and will make banking 
simple. The TouchBanking App is 
available to members enrolled in 
online banking. You can access the 
app through the App Store or Google 
Play.  

VISA Debit Cards - Lost/Stolen

VISA Credit Cards - Lost/Stolen
800-543-5073

888-887-3193

IN ORDER TO RECEIVE 
VALUABLE CREDIT UNION 

INFORMATION, PLEASE 
PROVIDE/UPDATE YOUR 

EMAIL ADDRESS.


